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Subscriptions Price Unit Cost / quarterly 
(90 days)

Discount Cost / yearly 
(365 days)

Discount Weekly 
Rate $

Personal mailbox $ 19.00 per 30 days 54 5% $190.00 17% 5
Business mailbox $ 49.00 per 30 days 144 2% $490.00 17%
Premium mailbox $ 79.00 per 30 days 234 1% $790.00 17%
Virtual Office account $ 119.00 per 30 days 354 1% $1,190.00 17%
Dedicated Mail drop (eg. own PO Box) - within 
walking distance of PO Box office $ 99.00 per 30 days 294.00 1% 990.00 17%
Dedicated Mail drop (eg. own PO Box) - local courier $ 199.00 per 30 days 594.00 1% 1,990.00 17%
Dedicated Mail drop (eg. own PO Box) - national 
courier $ 299.00 per 30 days 894.00 0% 2,990.00 17%
Enterprise (High volume custom plan) $ POA per 30 days N/A N/A

Subscription Add-ons Price Unit Notes
Additional person $ 2.00 per 30 days
Additional business (Business mailbox) $ 5.00 per 30 days
Additional business (Premium mailbox) $ 15.00 per 30 days
Dedicated PO Box $ 101.43 Per 30 days to 

clear PO Box + 
NZ Post rental 
cost for PO Box

See NZ Post costs

Account management fees
Account reopen fee $ 25.00 each
Refund processing fee $ 5.00 each applies after 28 days
Processing certified documents $ 50.00 each

Concierge services
Personalised service $ 20.00 per 12 minutes plus expenses

Company services
Address for communication $ included in business, premium and virtual office mailboxes Per Year
Registered office address (1st one) $ 0.00 per 30 days 0
Registered office address (extra) $ 25.00 per 30 days 232
Overseas Company (1st on Business mailbox) $ 129.50 per 30 days 1,295
Overseas Company (2nd or more on Business 
mailbox) $ 149.00 per 30 days 1,495
Overseas Company (Premium or VO) $ 74.75 per 30 days 747.5
Address for service $ 0.00 per 30 days 232

https://www.nzpost.co.nz/personal/receiving-mail/po-box-private-bags


Annual company returns $ 111.25 per year includes goverment fees
Company formation $ 450.00 each includes goverment fees
Company removal $ 250.00 each includes goverment fees

Receiving Mail
Receiving letters $ 0.00 each
Receiving parcels $ 0.00 each
Receiving large parcels non-Wellington $ 10.00 each
Receiving mail with missing Suite # (bad address) $ 4.00 each
Set-up NZ Post redirection $ 0.00 each plus NZ Post fees

Mail Forwarding
Domestic mail $ 0.00 per bundle plus handling & postage
Domestic courier $ 0 per bundle plus handling & postage
Domestic large parcel $ 0.00 per bundle plus handling & postage
International Air Mail - letters $ 0.00 per bundle plus handling & postage
International Air Mail - parcels $ 10 per bundle plus handling & postage
Intermational Courier $ 10.00 per bundle plus handling & postage
Handling fee per item $ 0.00 each

Postage - as per NZ Post

NZ Post 
and NZ 
Courier 
Prices https://www.nzpost.co.nz/tools/rate-finder

Sending mail overseas without a verified credit card $ 1 Surchage on top of base fee and handling
Sending mail overseas without completing identity 
verification $ 1.50 Surchage on top of base fee and handling
Missing Rural Delivery indicator on forwarding 
address $ 4.30 including RD fee of $4.30

Mail Scanning
Auto-scanning (applies to first 5 items and / or 50 
pages) FREE
First 2 pages $ 0.80 each
Additional pages $ 0.25 each
Bound documents (per 10 pages) $ 4.50 each
Cloud storage of scanned mail $ 0.00 Free
Envelope scan $ 0.50 each

Mail Shredding
Can be destroyed internally $ 0.00 Free
Needs to be taking to waste center $ 18.00 per item

Mail Pickup from one of our locations $ 0.00 each pickup only Johnsonville

https://docs.google.com/spreadsheets/d/1dwKNd4bKrVY1lgf_EZ0uvIt247j2eFjrVq1kux_akso/edit?usp=sharing
https://docs.google.com/spreadsheets/d/1dwKNd4bKrVY1lgf_EZ0uvIt247j2eFjrVq1kux_akso/edit?usp=sharing
https://docs.google.com/spreadsheets/d/1dwKNd4bKrVY1lgf_EZ0uvIt247j2eFjrVq1kux_akso/edit?usp=sharing
https://docs.google.com/spreadsheets/d/1dwKNd4bKrVY1lgf_EZ0uvIt247j2eFjrVq1kux_akso/edit?usp=sharing
https://www.nzpost.co.nz/tools/rate-finder


Document Storage billed on the first of the month
Cloud storage of scanned mail $ 0.00 Free
First 30 days for letters & parcels $ 0.00 Free
Extra letter storage (25 included free) $ 0.30 each
One large document per month $ 0.30 each
One parcel per month $ 0.05 per 10g per 30 days. Min $1

Phone Services
Phone / fax number $ 15.00 per month 180
Phone number porting fee $ 30.00 each
Answering service - 25 calls $ 37.50 per month 450
Answering service - 50 calls $ 59.00 per month 708
Answering service - 100 calls $ 119.00 per month 1,428
Answering service - additional calls $ 1.75 each
Set-up calling schedule, IVR etc $ 25.00 each
Calling rates https://support.privatebox.co.nz/hc/en-us/articles/206256433-Phone-Calling-Rates

Office Space Rental (Wellington only)
Admin fee (includes 1 free hour of use) $ 25.00 per month
Small office (up to 3 people) $ 25.00 per hour
Meeting room (up to 12 people) $ 50.00 per hour

Business Example
Premium Plan (no Suite # in address) $ 79.00 per month
Recieving 40 letters per month 40 $ 0.00 per month
Scanning all mail as it arrives (avg 2 pages per letter) $ 32.00 per month
Cloud storage of scanned mail $ 0.00 per month
Store all mail for 60 days 40 $ 12.00 per month
Destroy all mail older than 60 days 40 $ 0.00 per month

Total Cost per Month $ 123.00

Total Cost per Year inc GST 12 $ 1,476.00

Total Cost per Year exc GST $ 1,283.48

All prices include GST and are in NZD. 

Source: https://docs.google.com/spreadsheets/d/1R4Hr0dCRgh2ue3SQt-svBfubxyJ5XO8GpBZZ_VjvYRg/edit#gid=0

https://support.privatebox.co.nz/hc/en-us/articles/206256433-Phone-Calling-Rates
https://docs.google.com/spreadsheets/d/1R4Hr0dCRgh2ue3SQt-svBfubxyJ5XO8GpBZZ_VjvYRg/edit#gid=0

